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1.0 Introduction to goodnet

ITC Services for Members at Goodenough College

Launched in April 2005, goodnet is a new service providing Information Technology
& Communications (ITC) to members studying at Goodenough College in London.
goodnet currently offers four key services:

an Ethernet data/Internet service in all member rooms

a Wireless data/lnternet service in all common areas

pre-paid calling cards and online account for making low cost telephone calls
a PC-TV service delivering around 60 UK and international channels.

How Much Does It Cost?

With the vast majority of members now having their own PCs and Internet having
become an integral part of both education and everyday life, the plan is provide the
goodnet service to all rooms as part of the standard room rate. As such, from
September 2005 there will be no separate charge for using goodnet 's data/Internet
service or for receiving incoming calls on the phone that is provided in each room.
Outgoing calls must be paid for and goodnet offers very low rates on UK and
International destinations and a variety of pre-pay options.

Until September 2005, members can opt in to receive the goodnet data and PC-TV
service for a cost of £12 per month.

Who Runs the Service?

goodnet is provided by a private company called ForeVision. ForeVision has
designed and installed the service, and supports goodnet by providing a helpdesk,
on-site training and system engineers.

Future Developments

The first phase of goodnet has focused on provision of data, telephone and TV
services. We are always investigating the possible provision of additional services,
which we will detail should they become available. Feel free to email us at
goodnet@goodenough.ac.uk with any suggestions!
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2.0 The goodnet TV Service

What is the TV Service Provided by goodnet?

In addition to data and telephone services, goodnet provides a selection of Free-To-
Air channels from both international satellite and local terrestrial TV, viewable on
either a PC or a TV using an IP Set Top Box (STB).

System Requirements

To use the PC-TV service provided by goodnet, you will need a desktop or notebook
PC running Windows 2000 or Windows XP and that has an Ethernet card or
adapter. You will also need to download a small software application to enable you
to select and watch TV channels. This software downloads automatically to your PC
the first time you access the system.

To use the TV service with a standard TV you will need a Set Top Box, which are
provided to all of the flats at the College. Your TV must have an available SCART
connection to be able to connect to the Set Top Box. Members in single rooms can
purchase a Set Top Box if they wish to use a standard TV set (see page 16 for
details).

What Channels Will Be Provided?

goodnet provides access to about 50 free-to-air TV and radio channels from around
the world. We have tried to offer a mix of types of channels, from news, sports,
entertainment and children's channels, and a geographical spread to reflect the
international mix of member at the College. A full list of the channels provided by
goodnet is included on Page 17. Please note this list is subject to change.

TV Licensing

If you use a TV or any other device to receive or record TV programmes (for
example, a VCR, set-top box, DVD recorder or PC with a broadcast card) you need
a TV Licence. Even if you don't watch BBC channels! You are required by law to
have one.

For specific advice for students living in Halls of Accommodation, please see the
'Students' page on the TV Licensing website:
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Other TV Options at Goodenough

There are also TV lounges in William Goodenough House and Freddy's Bar in
London House. Sky Sports is available in both of these areas with a big screen in
Freddy's.

Many members' rooms at Goodenough also have analogue aerial sockets from a
previous service which may help to improve the aerial quality of terrestrial TV. If this
works for you, by all means use it, however these sockets are not supported
infrastructure.

goodnet User Manual (TV) ©ForeVision Systems Ltd. 5



3.0 Watching TV on a PC

Setting Up PCTV for the First Time

To watch TV on a PC you need to have Internet Explorer installed. goodnet TV will
not work with other browsers such as Mozilla Firefox. Before you can watch TV on
your PC you need to install the PCTV plug-in. This should only take a few minutes
and from then on you will be able to watch TV on your PC by simply opening your

browser.

1. Open Internet Explorer and either click on the TV link on the goodnet webpages or type in

the following address: http://172.24.65.4/portal/

2. Click on the yellow Download plugin button:

0= 0 N

e [B gy 722

goodnet TV

‘Welcome to the Goodnet TV
video control download page

[3] Download plugin Windows 2000 and XP users
without Service Pack 2

€] http:{172.24.652jinstallrs/IPTY-0.6.1,TP  28-stek-win32. exe. [ [ (@ mtermet

3. When the File Download window opens, click on Open (or Run):

File Download i

&

Some files can harm vour computer. If the file information below
looks suzpicious, or you do not fully trust the source, do not open or
save this file.

Filz name: ...-0.6,1, TP, 28-std-win32 exe
File type:  Application
From: 172.24.65.2

& This type of file could harm your computer if it contains
malicious code.

Whould ou like to open the file or zave it to vour computer?

Save Cancel Mare Info

x|

¥ &lwaps ask before opening this bpe of file

4. You will then see the following Window. Click on Install:
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A

5. You will then see the software installing:

6. When it has successfully installed, you will see the following screen. Click on <<BACK:

A
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7. You are now should see the following Menu/Welcome page:

8. To make watch PCTV easier in the future, it is a good idea to bookmark this page by
selecting Favorites > Add to Favorites...:

9. The system should automatically name the bookmark as Goodnet TV:
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Watching PCTV

Once you have installed the required software as described above, watching the
PCTV service is simple.

You will usually start at the Menu/Welcome Page and if you hold your mouse over
the bottom or top of the channel list the full menu will scroll up and down.

If you leave your mouse over a channel for a few seconds, keeping it highlighted, a
preview of the channel will appear:

You can select a channel by clicking on it when it is highlighted in yellow. This will
take you to the channel you have selected in Default Screen view. From here, you
are given Channel Up/Down buttons; and Volume Up/Down, plus Mute:
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On the Default Screen view, clicking on the Full Screen button , allows you to
watch the biggest possible picture:

You can further increase the viewing window, by selecting View > Full Screen in
your Internet Explorer controls, or by simply pressing the F11 button on your
keyboard:
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To get back your browser controls, simply press the F11 key again or the Restore
button in the top right hand corner of the screen:

On the Default Screen view, clicking on the blue arrow button  , takes you back
to the Menu/Welcome Page:

On the Full Screen view, clicking on the red arrow button , takes you back to the
Default Screen view:
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Please note, the PCTV service will only work over the wired (Ethernet) network at
the College. It does not work over the wireless service.

Also, some PCs will limit or block video when running from a battery or in Power
Saving Mode, so always try to watch PCTV when your laptop is plugged into the
mains power. It may also be an idea to set you PC to not go in to any Power Saving
options when connected to the mains.
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4.0 Watching TV on a TV Set

Introduction

All flats at Goodenough College are provided with a Set Top Box and remote control
to enable the goodnet TV service to be watched using a standard TV set. The Set
Top Box should already be connected to the Data Outlet on the wall and to a nearby
power supply. All you need to do is connect the SCART cable from the Set Top Box
to the back of your television set.

Getting Started

Once you have checked everything is connected as below you are ready to watch
TV:

Turn on your TV set and select the AV channel. You should then see the
Menu/Welcome Screen:

If you are connecting for the first time and don't see this screen, try unplugging the
Set Top Box for a few seconds, plugging back in, and then waiting for the Set Top
Box to re-boot.
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To change channels you need to use the Amino remote control provided in your
room. The buttons required are as follows:

Power Button

Puts the STB or TV into Sleep
Mode (depending on Remote
Mode)

STB Button

Puts the Remote into Set Top
Box Mode TV Button

Puts the Remote into TV Set
Mode

Quick Channel Select

Used to quick select a specific
channel for the TV

Menu

Used to select the TV Channel
Main Menu Screen

Channel +/-

Used to cycle through TV
channels

Blue Arrows

Used to select the channel
while watching or on the TV
Channel Main Menu Screen

Yellow Button

Used to cycle through
widescreen options whilst
viewing a channel
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Programming Your Remote Control

If you wish to only use one remote control for both your TV set and the STB, the
Amino remote that is provided with the STB must be programmed with a 3-digit code
corresponding to the type of TV you use. A full list of TV brands and their respective
3-digit codes are included as Appendix B to this document. The programming is
done in the following way:

CoNOUOR~WDNE

10.
11.

12.

Identify the make of the TV in use e.g. Sony, Magnavox etc.

Find the TV make listed in the branding table in Appendix A.

Simultaneously press and hold the TV and OK buttons on the remote.

After approximately 2 seconds, the TV button will light.

Release the TV and OK buttons — the TV button remains illuminated.

Now enter the 3-digit brand code according to the make of the TV that is being controlled.
As each of the digits are entered, the TV button will briefly flash off and on again

When the third digit has been entered, the TV button will go out.

If a TV brand code has been entered that the remote does not recognize, the TV button will
flash rapidly for a second and remain illuminated. If this happens, re-enter the correct TV
brand code.

Verify that the remote control works with the TV.

Most TV makes have more than one brand code listed in the brand code table — if this is the
case try all brand codes that are listed for that make until a suitable match is found.

If no brand code is listed for the TV, try brand codes for Philips and NEC TVs.
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50  FAQs

Can | watch the TV service on an Apple Mac?

I’'m in a flat and have a Set Top Box. Can | have the TV working and be using
the Internet on my PC at the same time?

Who chooses the channels and how can | suggest ones that are not

included?

| can see the menu for channels on my PC but no TV pictures. What's
wrong?

Nothing happens when | point my remote control at the Set Top Box. What's
wrong?

Can | watch the TV service on an Apple Mac?

Currently the service is only available on PCs (hence the name PC-TV). There is
development work going on to release a Mac client however at present there is no
firm commitment or expected date for this software.

I’'m in a flat and have a Set Top Box. Can | have the TV working and be using the
Internet on my PC at the same time?

Absolutely. To connect a PC (or Mac) to the Internet where a Set Top Box is being
used, connect the RJ-45 cable from the Ethernet jack on your computer to the spare
data socket (labelled “2”) on the Set Top Box itself:

Who chooses the channels and how can | suggest ones that are not included?

The channels have been selected following consultation with the Members’
Committee in each House and the Wardens. Feedback from Members was also
collected at each of the Reception desks. The channels are reviewed on an ongoing
basis and any suggestions or feedback is welcome at goodnet@goodenough.ac.uk
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| can see the menu for channels on my PC but no TV pictures. What's wrong?

Perhaps your PC is picking up the goodnet wireless signal from one of the common
areas at the College. The PCTV service is design to work over the Ethernet network
in rooms so check your wireless card is switched off or disabled when watching
PCTV.

If I live in a single room, rather than a flat, can | still get a Set Top Box so | can watch
the TV service on my TV set?

Yes. You can purchase a Set Top Box from the College for a cost of £180. Ifitis
returned boxed and in the same condition as when you received it, the College will
buy it back from you when you leave for £150.

For more information, contact Billie Staojanovic in London House (Extension 2171)
or Kasia Ferec in William Goodenough House (Extension 5073).

Nothing happens when | point my remote control at the Set Top Box. What's
wrong?

You need to have a clear line of sight to the Set Top Box for the remote to work.
Check by standing closer to the Box. If the red light on the front of the Box does not
flash when you press a button then you probably need new batteries. The remote
takes three size AAA batteries.
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Appendix A

General Entertainment

BBC ONE
BBC TWO
BBC THREE
BBC FOUR
ITV1

ITV2

ITV3
Channel 4
five

abcl

BBC PARLIAMENT

Children’s

News

CBBC Channel
CBeebies

BBC World
BBC NEWS24
ITV News

Al Jazeera
CNBC Europe
Sky News

International

CANAL ALGERIE

TV5

Egyptian Satellite Channel
RAI Uno

RTPI

TV7

ARTE

TVEI

2M Maroc
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TRT International
RTM MAROC
Vectone Bangla
Vectone Urdu
Vectone Tamil
Vectone 4 U

Radio

BBC Radiol

BBC Radio2

BBC Radio3

BBC Radio4

BBC FivelLive

BBC FivelLive Sports Extra
BBC 6Music

BBC 7

BBC 1Xtra

BBC Asian Network
heat

MOJO

Shopping

QVvC

bid tv

price drop tv
Shopping
QVvC

bid tv

price drop tv
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Appendix B

Remote Control Programming Codes

ADM RAL 041, 045, 091, 102, 108

Al'KO 089

Al VA 294, 295

AKAI 006, 010, 023, 119, 135, 159, 164, 179, 189, 198

AKURA 133

ALBA 124, 133, 236

ALBI RAL 197

AVSTRAD 130, 151

ANAM 117

ARC EN CI EL 057

ARCAM 057, 076

ARI STONA 075

ARTHUR MARTI N 045, 164

ASA, 041, 045, 052, 078, 087, 102, 108, 142, 205, 209, 215,
255

ASTRA 151

ATLANTI C 076

ATORI 151

AUDI CSONI C 118, 132, 151

AUSI ND 049, 141

AUTOVOX 009, 035, 048, 049, 060, 078, 095, 105, 108, 139, 142

BAI RD 110, 135

BANG & OLUFSEN 108

BASI C LI NE 132, 133

BAUER 145

BAUR 004, 006, 012, 013, 022, 156

BEKO 249, 250

BLAUPUNKT 022, 023, 024, 025, 047, 074, 220, 221, 222, 223, 224,
226, 257, 258

BRANDT 057, 065, 073, 090, 182

BRI ONVEGA 102, 105, 108

BRI TANNI A 076

BRUNS 082, 099, 102, 108

BSR 039, 069, 162, 190, 198

BUSH 045, 124, 133, 164, 174, 213, 215

BUSH ( UK) 048, 156, 161

CANDLE 079

CENTURY 102, 108

CGE 049, 081, 098, 140, 153, 161, 162, 198, 220, 225, 227

Cl TI ZEN 079

CLARI VOX 082, 096, 197

CLATRONI C 118, 133

CONCERTO 079

CONDOR 076

CONTEC 015, 117

CONTI NENTAL EDI SON | 057, 065, 090

CRAI G 117

CROSLEY 002, 049, 102, 108, 140, 198, 220, 225, 227

CROMN 254

CTC CLATRONI C 026

CXC 117

DAEWDO 010, 150, 151, 261
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DANSA 010

DECCA 027, 058, 060, 097, 110, 169

DECCA ( UK) 027, 058, 060, 110, 168

DEGRAAF 045, 135

DI X 099, 151

DOVECS 010

DORI C 103

DUAL 009, 060, 161, 164, 210

DUAL- TEC 060, 151, 162, 211

DUMONT 026, 052, 078, 102, 108, 198, 212, 215

DYNATRON 010

ELBE 155, 197, 203

ELECTRO TECH 151

ELEKTRONSKA 077

ELMAN 026, 162

ELTA 151

EMERSON 092, 102, 108, 112, 117, 126, 130

ERRES 010

ETRON 198

EUROPHON 026, 058, 060, 077, 109, 162, 200

FENNER 010, 151

FERGUSON 028, 037, 055, 065, 078, 086, 088, 113, 118, 136, 146,
197, 199, 228, 231, 234

FI DELI TY 045, 076, 228

FIDELI TY (UK) 056, 059, 193, 228

FI LMNET 114

FI NLANDI A 045, 232

FI'NLUX 002, 026, 049, 052, 078, 081, 087, 108, 141, 142, 198,
205, 209, 212, 215, 255

FIRST LINE 198

FI SHER 002, 009, 014, 051, 060, 080, 082, 098, 102, 108, 198,
209

FORGESTONE 228

FORMENTI 045, 049, 076, 108, 145, 154, 198

FORMENTI - PHOENI X 002, 043, 045, 059, 141

FORTRESS 108

FRONTECH 045, 118, 198

FUI TSU 126

FUNA 039, 069, 117, 118, 126

FUTURETECH 117

GBC 002, 014, 132, 151, 162, 198

GEC 045, 110, 128, 232

GEC (UK) 003, 008, 058, 060, 110, 128, 156

GELOSO 002, 041, 045, 132, 151, 162, 198

GENERAL TECHNI C 268

GENEXXA 045, 133

GOODMVANS 014, 110, 137, 164, 230

GORENJE 098, 106

GRAETZ 045

GRANADA 014, 045, 049, 058, 060, 110, 111, 135, 198, 232

GRANADA ( UK) 008, 014, 045, 049, 058, 060, 103, 131, 152, 156, 164

GRUNDI G 022, 023, 047, 049, 071, 074, 138, 202, 204, 214, 215,
282, 283, 284, 285

HANSEATI C 002, 012, 014, 043, 059, 156
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HANTAREX 058

HEMVERMVANN 006

HI FI VOX 033, 057

HI NARI 007, 014, 045, 126, 135, 151, 164, 198, 201

HI TACHI 063, 070, 128, 156, 160, 182, 183, 184, 186, 187, 188,
189, 194, 198, 205, 232, 234

HYPER 059, 060, 151, 162

| MPERI AL 045, 049, 081, 098, 140, 161, 162, 220, 225, 227

| NGERSOL 151

INNO HI' T 058, 060, 084, 110, 133, 137, 151, 201

I NNOVATI ON 259, 260, 261, 262, 264, 265, 266, 271, 272, 276, 277,
278

I NTERFUNK 003, 004, 006, 012, 018, 045, 049, 108, 164, 179, 182,
198, 223

| RRADI O 049, 132, 133, 137, 141, 151, 201

| SUKAI 133

ITT 003, 004, 005, 006, 007, 008, 018, 041, 045, 049, 124,
129, 135, 150, 160, 164, 174, 192, 198, 209, 233, 243

[ TT- NOKI A 003, 004, 005, 006, 007, 008, 018, 041, 045, 049, 124,
129, 135, 150, 160, 164, 174, 192, 198, 209, 233, 243

JVC 007, 072, 144, 158, 159, 174, 179

KAI SUI 059, 132, 133

KAMOSONI C 060

KARCHER 059, 060, 084, 109, 132, 151, 156, 205

KAWASHO 076

KENDO 026

KENNEDY 002, 035, 095, 198

KONKA 270

KORTI NG 043, 101, 102, 108, 154

KTV 060, 117

LENO R 060, 151

LEYEO 118

LG GOLDSTAR) 059, 060, 076, 079, 137, 149, 151, 156, 162, 164

LI FETEC 259, 260, 261, 262, 264, 265, 266, 267, 268, 269, 271,
276, 277, 278

LOEVE OPTA 012, 013, 058, 061, 108

LOG C 169, 228

LOG K 055, 168, 228

LOWNEVE 083

LUVA 035, 045, 190

LUXNVAN 079

LUXOR 000, 006, 018, 034, 042, 045, 046, 049, 060, 067, 135,
137, 156, 160, 191, 192, 198

LYCO 118

MAGNADYNE 002, 006, 026, 058, 064, 077, 102, 108, 162, 198

MAGNAFON 026, 049, 058, 059, 064, 076, 109, 200

MANESTH 010

MARANTZ 010

MARELLI 108

MARK 010

MATSUI 006, 045, 060, 069, 110, 115, 124, 127, 130, 151, 156,
168, 169

IMAXI VAL 007, 198

MCM CHAEL 128

VEDI ON 259, 260, 261, 262, 264, 265, 266, 267, 268, 269, 271,
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272, 276, 277, 278

VEMOREX 151

NVETZ 023, 074, 100, 104, 108, 148, 207, 208

MGA 123

M CROVAXX 259, 262, 264, 265, 271, 276, 277, 278

M NERVA 022, 023, 049, 138, 214, 215

M STRAL 228

M TSUBI SHI 014, 020, 023, 066, 119, 120, 123, 167, 169, 174

M VAR 049, 050, 058, 059, 076, 077, 137, 143, 203

MIC 079

MULTI TECH 026, 058, 060, 064, 098, 132, 151

MURPHY 045, 209

MURPHY (UK) 008, 103

N E. I. 010, 096

NAD 134

NEC 014, 171, 172, 173

NECKERMANN 045, 060, 098, 108, 156, 193, 198, 221, 223, 224

NEDI ATOR 010

NI CAMAG C 076

NI KKA 110, 133, 164, 170, 201

NOBLI KO 026, 049, 059, 064, 138, 141

NOGAMATI C 057

NOKI A 003, 004, 005, 006, 007, 008, 018, 041, 045, 049, 124,
129, 135, 150, 160, 164, 174, 192, 198, 209, 233, 243,
246, 279

NORDVENDE 003, 029, 033, 045, 053, 054, 057, 105, 113, 159, 179
181, 182, 189, 194, 263

OCEANI C 032, 165, 198

OCEANI C (F) 003, 006, 032, 044, 166

ONCEAS 060

ONWA 117

ORI ON 006, 039, 069, 085, 121, 124, 125, 130, 148, 151, 168,
169, 198, 237, 242

OSAKA 201

OSAKI 110, 133, 201

OSUME 015

OTTO VERSAND 002, 012, 014, 022, 060, 156, 174, 198

PAEL 059, 141

PANASONI C 003, 020, 021, 045, 070, 131, 175, 196, 256, 274

PANORAM C 235

PATHE MARCONI 057

PATHE Cl NEMA 043, 059, 162, 166, 197

PAUSA 151

PERDI O 089, 110

PHI LCO 002, 049, 081, 098, 102, 108, 140, 161, 162, 175, 220,
225, 227, 245, 247

PHI LIPS 203, 228, 229, 243, 244, 251, 273

PHOENI X 108

PHONOLA 075, 108

PI ONEER 029, 045, 134, 182

PRANDONI - PRI NCE 041, 045, 049, 058, 141

PRI VA 045

PROFEX 198

PROTECH 064, 118, 198
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QUELLE 137, 138, 141, 142, 164, 168, 205, 209, 214, 215, 220,
221, 223, 224, 225, 227, 255, 257, 258

RADI OVARELLI 8 010, 045, 066, 077, 10

RADI ONETTE 003, 205, 209

RADI OLA 229

RANK 048, 215

RBM 213, 215

RBM ( UK) 048

REDI FFUSI ON 045, 066, 164, 198, 233

REDI FFUSI ON ( UK) 006, 008, 103

REX 007, 010, 035, 041, 045, 095, 190, 206, 210, 211

RFT 099, 251

ROADSTAR 132, 151, 286, 287, 288, 289, 290, 291, 292, 293

ROTEL 015

SABA 029, 033, 042, 045, 053, 054, 057, 058, 065, 073, 093,
102, 107, 108, 113, 179, 181, 182, 189, 194, 263

SACCS 197

SAl SHO 045, 060, 116, 124, 130, 151, 167, 168, 169

SALORA 001, 004, 006, 007, 034, 045, 067, 129, 135, 152, 156,
160, 164, 191, 192, 193, 198, 232

SAVBERS 026, 049, 058, 064, 109, 137, 141, 200

SAVBUNG 010, 060, 084, 098, 110, 118, 137, 151, 201

SANYO 014, 015, 040, 060, 080, 082, 098, 102, 110, 111, 129,
135, 169, 174, 205, 209, 255

SBR 068, 075, 128, 228

SCHAUB LORENZ 045

SCHNEI DER 002, 007, 009, 045, 051, 059, 060, 075, 132, 136, 162,
164, 210, 211, 229

SCoTT 117, 126

SEG 026, 060, 082, 099

SEl 064, 069, 108, 130, 148, 198

SELECO 007, 010, 035, 041, 045, 095, 190, 206, 210, 211

SENTRA 160

SHARP 014, 015, 019, 176, 178

SI AREM 002, 026, 058, 064, 102, 108, 198

SI CATEL 197

SI EMENS 015, 022, 023, 045, 074, 201, 220, 221, 222, 223, 224,
226, 257, 258

SILVER 118

SI NGER 002, 026, 102, 108

SI NUDYNE 002, 006, 010, 026, 039, 064, 069, 085, 094, 102, 108,
124, 130, 132, 148, 163, 198

SKANTI C 045

SKYWORTH 298, 299, 300, 301, 302, 303, 304, 305, 306, 307, 308
309, 310, 311

SOLAVOX 045, 164, 201

SONOKO 010, 118, 151

SONY 014, 017, 112, 168, 169, 275

SOUNDESI GN 117

SSS 117
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