
 
 

Job Title:  Head of Development 
 
Reports to:  Director of Development & Alumni Relations 

Based at:  Mecklenburgh Square, London WC1N 2AB  

Salary:  £50 – 55k per annum 
 

Job purpose 

 Work closely with the Director of Development to develop and implement the 
College’s fundraising strategies with the aim of substantially growing the College’s 
voluntary income.  

 

 Devise a mid-value and individual giving programme that builds on the well-
established annual giving campaigns and recognises the College’s international 
audience.  

 

 Support the Director of Development, senior staff and volunteers at the College to 
cultivate, ask and steward high value prospects including individuals, trusts, 
foundations and corporates. 

 

Key responsibilities 

1. Work closely with the Director of Development & Alumni Relations, to develop and 
implement the fundraising and legacy strategies in order to deliver sustainable net 
income growth and long-term growth in the pipelines. 
 

2. Develop and implement an integrated digital marketing strategy to recruit, retain and 
reactivate supporters, maximising their lifetime value and ensure the best possible 
supporter experience. 

 

3. Manage an agreed portfolio of donors and prospects (individual, foundation and 
corporate) with clear strategies for the cultivation, solicitation and stewardship of each. 
This might include personally making face-to-face asks for gifts as appropriate and 
supporting senior staff and Governors to do the same. 

 

4. Oversee the organisation of events and meetings to identify and cultivate donors. 

 

5. Work closely with the Database Solutions Manager to develop a prospect and moves 
management system to ensure the appropriate prioritisation of donors and prospects. 

 

6. Work with Goodenough’s Executive Team, Trustees and others key stakeholders to 
maximise networking opportunities, utilise their skills and networks as appropriate in 
order to help identify partnership opportunities and translate these into fundraising 
propositions.  

 

7. Assist in the identification and research of new donor prospects. 



 

8. Lead on the recruitment and management of external agencies and suppliers to deliver 
campaigns on time, on budget and to a high standard. 

 

9. Closely monitor agreed metrics to ensure that KPIs such as increasing the number of 
regular donors are achieved.  

 

10. Implement the legacy strategy, working with the communications team to enhance the 
legacy pipeline, so as to deliver sustainable long term legacy income growth as well as 
maximising shorter term in memoriam opportunities. 

 

11. Work with the Development and Alumni Relations team to build a more engaged and 
connected Alumni community with greater awareness of why the College needs financial 
support and the importance of legacy giving. 

 

12. Support the Director of Development & Alumni Relations in working with current 
Members to measure the College’s impact and effectiveness. 

 

13. Contribute to the planning and reporting process including preparing for and attending 
relevant internal and external Development meetings.  

 

14. Deputise for the Director of Development & Alumni Relations as required.  
 

Other duties 

15. Attend events (including occasionally outside business hours) at the College to support 
and manage fundraising and Alumni Relations as and when required. (Time Off in Lieu is 
offered in compensation for out-of-hours commitments.) 

 

16. To provide advice on charity law and best practice in fundraising to ensure that the 
College adheres to best practice in fundraising regulation, including GDPR. 

 

17. To undertake other duties as reasonably required by the Director of Development and 
Alumni Relations or the College. 

 

  



Person Specification  

Job Title: Head of Development 

Education/ 

Training 

  

 Educated to degree level or qualified by experience (E) 
 

Experience 

 

 

 

 In a broad range of fundraising disciplines but particularly high-

value giving programmes and individual giving fundraising (E) 

 Of developing successful fundraising proposals and meeting 
income targets (E) 
 

 Of delivering innovative and creative marketing strategies including 

an excellent knowledge of digital marketing and mass marketing 

campaigning (E) 

 Implementing and developing strategies (E)  
 

 Of having developed relationships from cultivation to solicitation to 
stewardship (E) 

 

 Of databases (working knowledge of Raiser’s Edge is desirable) (E) 
 

 Of inspiring a team to deliver income growth, driving the changes 
required and championing fundraising within a charity (D) 
 

Technical Skills 

and Abilities 

 

 Outstanding communication skills (both written and oral), 
particularly demonstrating an ability to be persuasive (E) 
  

 Highly organised, able to plan and prioritise effectively (E)  
 

 Ability to work well under own initiative and also as a member of a 
team (E)  

 

 Outstanding interpersonal skills with the ability to create positive and 
sustainable internal and external relationships (E) 
 

 Numerate and confident handling of financial data, able to assimilate 
complex information (E)  

 

Special 

Circumstances 

The job will involve some out of hours work due to the need to attend 
some evening work events and the nature of dealing with an international 
audience (E) 

 * E = Essential  D = Desirable 

Review arrangements 

The details contained in the job description reflect the content of the job at the date the job description was 

prepared.  It should be remembered, however, that it is inevitable that over time the nature of individual jobs will 

change; existing duties may be lost and other duties may be gained without changing the general character of the 

duties or the level of responsibility entailed.  Consequently, the College will expect to revise this job description 

from time to time and will consult with the post holder at the appropriate time. 


